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Canadians pay dearly for workplace
accidents, financially and in pain and
suffering. Consider that roughly 1 000
industrial workers have been killed in
Canada each year of the past decade.
Plus, approximately 13 of every 100
workers suffer workplace injuries, re-
sulting in time off and productive time
lost.

Consider that the total 1984 payments
for worker's compensation amounted to
$2.5 billion, which increased to $14 bil-
lion when indirect costs in overtime,
decreased productivity and the hiring
of new workers were calculated and
added. Consequently, educating the
Canadian work force in workplace sa-
fety is a top priority.

So It Won't Happen Again contributes
to preventing workplace accidents. It is
a training film or video which traces the
steps of a new carpentry shop foreman
in his first investigation of a workplace
accident, involving an experienced car-
penter. Viewers of this short film learn
about accident prevention as John, the
novice investigator, learns techniques in
effective accident investigation from
Laura, an experienced member of the
safety and health committee.

Laura teaches that of the five inves-
tigative Ws — who, what, where, when
and why — in this case, the "what" is
paramount. "We can trace what caused
the injury," but to remove the hazards
so it won't happen again, "what we
need to find out is what caused the ac-
cident."

The two investigators employ tech-
niques including controlling the scene of
the accident, effectively interviewing wit-
nesses, gathering facts and analyzing
their findings.

The two Sherlocks meticulously in-
vestigate and thoroughly analyze their
findings to determine the cause of the
injury and the cause of the accident —

"two entirely different things." Neces-
sary corrective measures are recom-
mended to improve safety in the work
environment, including safe work prac-
tices, better training of workers, and ad-
hering to safety standards.

So It Won't Happen Again tackles the
problems of workplace safety. It is in-
tended as a catalyst for constructive dis-
cussion and debate on the topic. It
shows how effective accident investiga-
tion and reporting will lead to accident
prevention. Just 16 minutes long, the
film provides the viewer with the tools
to reduce accidents in the workplace.



Topics to consider:
• the benefits and necessary elements

of accident investigation
• the responsibilities of management

and of employees
• what employers and employees can

do to eliminate hazards in the
workplace

• the benefits of accident prevention
• the differences between injury cause

and accident cause
• the viewer's grasp of the problems

and the solutions posed
• the film's message

The film can be used as:
• a training tool for workers, supervi-

sors, managers and representatives
of safety and health committees

• a discussion catalyst for employee
seminars, workshops and discussion
groups

• a resource on effective accident inves-
tigation techniques, safety awareness
and practices

Suggested audiences:
• safety and health workshops, semi-

nars and discussion groups
• safety and health committees
» private industry
• public affairs departments
• occupational safety and health

agencies
• labour and employer organizations
• safety officers
• labour relations consultants
• high school students
• community college students: tech-

nology and trades programs
• occupational health resource

centers
• public television
• public libraries
• anyone conducting accident inves-

tigations



Produced by Tele Pro Inc. for Labour
Canada
Distributed by National Film Board of
Canada
16 mm Color
Screening time: 15 minutes 53 seconds
16 mm: 106C 0185 588
3/4": 116C 0185 588
VHS: 113C 0185 588
Beta: 114C0185 588

So It Won't Happen Again may be bor-
rowed in 16 mm format from NFB offices
in Canada. It may also be purchased in
Canada in 16 mm or vidéocassette for-
mats (1/2" VMS or Beta, and 3/4"
U-Matic).
Purchase prices:

16 mm: $315
1/2" video: $80
3/4" video: $100

plus provincial sales taxes.
Subject to change without notice.

Une version française de ce document est
disponible.

The National Film Board and Labour
Canada encourage the public to make
photocopies of this document.

For more information on accident inves-
tigation and prevention please write to:

Labour Canada
Occupational Safety and Health Branch
Ottawa, Ontario
K1A OJ2
Telephone: (819) 953-0223

National Offices in Canada
Atlantic Region

Regional Office
1572 Barrington Street
Halifax, Nova Scotia B3J 1Z6
Office: (902) 426-6000
Film Library: (902) 426-6001

Sydney Shopping Mall
Prince Street
Sydney, Nova Scotia 81P 5K8
Telephone: (902) 564-7770

Terminal Plaza Building
1222 Main Street
Moncton, New Brunswick E1C 1H6
Telephone: (506) 857-6101

1 Market Square
Saint John, New Brunswick E2L 4Z6
Telephone: (506) 648-4996

202 Richmond Street
Charlottetown, P.E.I. C1A 1J2
Telephone: (902) 892-6612

Building 205
Pleasantville
St. John's, Newfoundland A1A 1S8
Telephone: (709) 772-5005

10 Main Street
Corner Brook, Newfoundland A2H 1C1
Telephone: (709) 637-4499

Quebec Region

Regional Office
Complexe Guy-Favreau
200 Dorchester Blvd. West
East Tower, Room 102
Montreal, Quebec H2Z 1X4
Telephone: (514) 283-4823

530 Jacques Cartier Street East
Chicoutimi, Quebec G7H 1Z5
Telephone: (418) 543-0711

350 St. Joseph Street East
Quebec, Quebec G1K 3B2
Office: (418) 648-3176
Film Library: (418) 648-3852

207 de la Cathédrale Avenue
Rimouski, Quebec G5L 5J1
Telephone: (418) 722-3086

315 King Street West, Sts, 3
Sherbrooke, Quebec J1H 1R2
Office: (819) 565-4915
Film Library: (819) 565-4931

Room 502, Pollack Building
140 St. Antoine Street
Trois-Rivières, Quebec G9A 5N6
Office: (819) 375-5714
Film Library: (819) 375-5811

42 Mgr. Rhéaume East
Rouyn, Quebec J9X 3J5
Telephone: (819) 762-6051

gion

Regional Office
Mackenzie Building
1 Lombard Street
Toronto, Ontario M5C 1J6
Film Library: (416) 973-9093

First Place Hamilton
10 West Avenue South
Hamilton, Ontario L8N 3Y8
Telephone: (416) 572-2347

New Federal Building
Clarence Street
Kingston, Ontario K7L 1X0
Telephone: (613) 545-8056

Suite 205
659 King Street East
Kitchener, Ontario N2G 2M4
Office: (519) 743-2771

366 Oxford Street East
London, Ontario N6A 1V7
Telephone: (519) 679-4120

195 First Avenue West
North Bay, Ontario P1B 3B8
Telephone: (705) 472-4740

910 Victoria Avenue
Thunder Bay, Ontario P7C 1B4
Telephone: (807) 623-5224

National Capital

150 Kent Street, Suite 642
Ottawa, Ontario K1A OM9
Office: (613) 996-4863
Film Library: (613)996-4861

Prairie Region

Regional Office
245 Main Street
Winnipeg, Manitoba R3C 1A7
Office: (204) 949-4129
Film Library: (204) 949-4131

222 1st Street S.E.
P.O. Box 2959, Station M
Calgary, Alberta T2P 3C3
Office: (403) 292-5338
Film Library: (403) 292-5414

Centennial Building
10031 - 103rd Avenue
Edmonton, Alberta T5J OG9
Telephone:(403) 420-3010

Suite 111
2001 Cornwall St.
Regina, Saskatchewan S4P 2K6
Telephone: (306) 780-5012

424 - 21st Street East
Saskatoon, Saskatchewan
S7K OC2
Office: (306) 975-4246
Film Library: (306) 975-4245

Pacific Region

Regional Office
1161 West Georgia Street
Vancouver, B.C. V6E 3G4
Office: (604) 666-0718
Film Library: (604) 666-0716

545 Quebec Street
Prince George, B.C. V2L 1W6
Telephone: (604) 564-5657

811 Wharf Street
Victoria, B.C. V8W 1T2
Office: (604) 388-3869
Film Library: (604) 388-3868

If you live outside Canada you should
address all inquiries to

National Film Board of Canada,
International Division,
P.O. Box 6100,
Montreal, Quebec H3C 3H5
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